
We follow up on the rumours and abide by the recommendations of the region and the authorities 
 
Hi students and guardians, 
The Corona pandemic continues and we are all affected by the prevailing situation. The situation 
affects us all more or less. There are those who are worried about themselves, loved ones, the 
economy and vulnerable groups in society. Concerns and uncertainty like that are a breeding ground 
for rumours. 
 
As principal, I am contacted about various rumours. I would therefore like to take this opportunity to 
tell you how we work at the school if we are reached by a rumour about infection and the spread of 
infection among students and staff. 
 
The purpose of our work is to reduce the risk of spreading infection, to create a safe and good school 
environment and to show concern for students, staff and relatives. 
 
If we in school are reached with a rumour about infection, we handle it like this: 
 

1. When we are reached by a rumour that someone at the school or a close relative is infected, 
we try to find out who the person is and contact them to find out how they are doing. 

 
2. We ask about: 

a. If the student / co-worker is found infected by doctor / healthcare? 
b. If close relatives are infected? 
c. What does the contact with the healthcare system look like? 
d. If you follow the recommendations of the National Health Service and the Public 

Health Authority? 
 

3. If the rumour turns out to be true, we follow the advice of the Region Västernorrland 
Infection Protection Unit and the guidelines of the Public Health Authority. 

 
4. If it proves to be a baseless rumour - we ask the person/persons the rumours are concerning 

to be clear about how they communicate their situation to others. We give feedback to those 
concerned as far as we can and are allowed to do. 

 
5. If we do not know who the rumour is concerning or where the rumour comes from, we can 

not, and will not act. 
 
If someone in your family is infected, we would like you to contact us in school. This is to reduce 
anxiety and prevent rumours to spread. 
 
We follow the advice from Region Västernorrland 
If any student, staff or close relative is found infected with Covid-19, we follow the advice from the 
Region Västernorrland's infection protection unit. They decide whether infection detection* should 
be performed. It is also the region that does the tracking and it is they and 1177 who give the 
infected support and advice on how to act. 
 



When we act and communicate at school, we take support in general regulations and guidelines 
regarding patient confidentiality, personal integrity and privacy. We never tell anyone about a person 
or family's health condition without their consent. 
 
The fight against the Corona virus is based on advice, instructions, volunteerism and personal 
responsibility. Our ambition is to be as open as we can. 
 
At school, we follow the advice to give our students as good and safe environment as possible. 
 
Together with our students and you as guardians, we will get through this tough time in the best 
way. 
 
Sincerely 
Erik Juntikka 
Principal Hedda Wisingskolan 
 
* Infection tracking means that the treating physician is obliged to find out partly how an infected 
person has become infected and who else may be infected or have been exposed to the infection. 
Infection tracking can be of crucial importance in preventing the spread of infection and reducing the 
risk of major outbreaks. 


